A friendly chat when
you need it most

Call our

friendship
telephone service

Our new friendship telephone service in partnership with Age UK
can help you create new friendships, because sometimes, it's just

nice to talk.
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What's the friendship telephone service?

Workers
Charity

We tend to spend more time on our own as we get older. This can sometimes feel lonely,
boring, or make us miss friends or family. To help, we've partnered with Age UK to offer a free
friendship telephone service for people over 50 with a banking background. Join weekly
group calls to share stories, experiences, and make new friends.

When, where, and how?

« You'll be placed ina group of up to 6
people

« Calls are free of charge, and take place on
the same day and time each week

+ There's no hassle in joining the call, all you
need to dois answer the phone at the
agreed time

« All calls will be supported by a trained
facilitator from Age UK, and last an hour

“It's a lovely idea because there are so many
people who can't get out very much like

me. It stops people being lonely and we all
look forward to these calls each week, it
really helps to bring people together.”

Supporting the banking
community past and present

How can | access the service?

If you're 50 or over with a banking
background, or if your partner is,
please complete our online form to
register your interest.

www.bwcharity.org.uk/resource/
friendship-telephone-service

If you need support in registering your
interest, you can speak to a Client
Adviser via our Live Chat or call our
Helpline on 0800 0234 834 - we're
open Monday to Friday from ©.00am
to 5.00pm (except bank holidays).
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